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I.   Introduction  

 

A.   Purpose.   

     

      1.    The State Treasurer desires to enter into a banking relationship for electronic collection banking 

services and ancillary services.   

 

   2.   The purpose of this Request for Proposal (RFP) is to notify qualified and interested banking 

institutions of this intention, to formally request proposals, and to disseminate information that would assist banks in 

preparing and submitting proposals to provide these services to the State.  This RFP is being disseminated by the 

following methods: 

 

 Email attachment in Microsoft Word format 

 Downloadable Word and Adobe Acrobat files on the State Treasurerôs Office website:   

 

http://treasurer.delaware.gov/ 
 

Note:  The RFP is available in Microsoft Word format to facilitate having the vendor insert its responses and 

pricing where appropriate.  The State Treasurerôs Office will also maintain the RFP in both Word and Adobe 

Acrobat formats, and the officeôs Adobe version will be considered the standard in the event there are discrepancies 

between the vendor and State versions. 

 

 

B.   Overview.  The 

estimated budget for the 

State of Delaware during 

FY2009 is $3.41 billion.  

Principal sources of  

revenue are depicted in the 

chart.  Revenue and 

spending forecasts are 

periodically updated by the 

Delaware Financial 

Advisory Council 

(DEFAC).   

 

1.   The Cash 

Management Policy Board 

(the Board) provides 

oversight and guidance for 

the Stateôs contracted 

banking relationships.  Its 

policies and guidance are 

implemented through the Cash Management Unit (CMU) of the State Treasurerôs Office.  The Board is comprised 

of both State ex officio members and civilian financial professionals, and it meets periodically.  The State Treasurer 

is an ex officio member of the Board. 

 

  2.   One bank currently provides almost all of the Stateôs electronic collection services.  While it is 

possible that the Stateôs primary disbursement bank may receive some electronic transfers, the State receives the 

majority of its wire transfers and ACH transfers at its electronic depository bank.   There are now seven accounts at 

this bank, three of which are electronic lockbox accounts.  The four other collections accounts are for the general 

collections account (the principal electronic depository account), Division of Revenue delinquent taxes account, 

Division of Revenue internet filing account, and a State Pensions Office collections account.   
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C.    Reconcilement.   State revenue is recorded into the accounting system using a Cash Receipt document.   

    

 1.   The State Treasurerôs Office currently utilizes the Chesapeake System Solutions product Total 

Reconciliation Solution (T-Recs) to accomplish this critical function.   

 

   2.   The State currently receives the following information from the depository bank: 

 

 Daily BAI files for the main electronic depository account for import into the R-Recs software. 

 Daily statements for each account via the web and monthly statements for each account via regular 

USPS mail. 

 

    3.    Exceptions are made for this process at fiscal year end (June 30) to receive all information in a timely 

manner. 

 

D.   Conclusion.   This RFP is for electronic collection services only.  Over-the-Counter collection services are 

provided by a separate banking agreement.     

 

   1.   The remainder of this RFP consists largely of performance standards that all bidding banks will be 

required to meet in their role as a collection bank.  

 

     2.   The State intends to pay for all banking services on a fee basis, but it reserves the right to pay on a 

compensating balances basis if necessary. 
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II.   Bidding specifications and information  

 

A.     Eligibility to bid.  Vendors intending to submit qualified proposals must:  

 

 Hold a current national or state charter. 

 Maintain a principal office in Delaware. 

 Hold non-investment assets of at least $5 billion. 

 Hold a Fitch Bankwatch individual rating of at least ñB.ò 

 

B. Addenda to the RFP.  If it becomes necessary to revise any part of this RFP, addenda will be provided to all 

vendors that received the initial RFP.  Vendors are required to acknowledge the receipt of all changes and addenda. 

 

C.   Cancellation of the RFP.  The State may cancel this RFP, in whole or in part, at any time. 

 

D.   Proposal Acceptance.  The State Treasurer reserves the right to: 

 

 Accept or reject any and all proposals, in whole or in part, received as a result of this RFP. 

 Waive minor irregularities in proposals. 

 Allow a bank to correct a minor irregularity in its proposal. 

 Negotiate with any or all vendors, in any manner necessary, to serve the best interests of the State. 

 

E.  Evaluation Criteria.  Proposals will be evaluated using the following criteria: 

 

 

 Ability to meet all current cash management requirements as described in this RFP 

 Quality, reputation for reliability and method of service.   The ability to economically process a 

large volume of items. 

 Total compensation on a fee basis, as shown on the bid form 

 Completeness of proposals.  The degree to which the Stateôs performance specifications and 

questionnaire are addressed by the vendor 

 Ability to meet future cash management requirements, including a commitment to maintain a 

leading edge in the banking community and a sense of innovation and creativity 

 

 

 

F. Oral presentations.  Vendors may be required to make individual oral presentations in order to clarify their 

proposals and respond to questions.   

 

G.  Incurred Expenses.  Neither the State Treasurer, members of the Cash Management Policy Board of the State 

of Delaware, nor any employee of the State of Delaware is responsible for any costs incurred by the vendor in the 

preparation of a proposal. 

 

H.  Economy of Preparation.  Proposals should be prepared simply and economically by providing data on all 

areas required.  Proposals should also adhere strictly to the proven capabilities of the contractor to meet the 

requirements set forth in this RFP. 

 

I.  Public Information Act.  Vendors must clearly identify those portions of their proposals that contain 

confidential information, and they must provide written explanation why such material may not be disclosed upon 

request under the Delaware Freedom of Information Act. 

 

J.  Contract Responsibilities and Subcontracting.  The State Treasurer will enter into a contractual agreement 

only with the selected vendor for services requested in this RFP.  The vendor shall be responsible for all products 

and services as required by this RFP.  Subcontractors, if any, must be identified and a complete description of their 
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role relative to the proposal must be included in the vendor's proposal.   The State reserves the right to not permit 

any and all subcontracting. 

 

K.   Acceptance of Terms and Conditions.  In submitting a proposal, the vendor accepts the terms and conditions 

set forth herein.  If the vendor proposes changes to any of the specifications of this RFP, such changes will be 

considered, providing that the vendor can clearly demonstrate, and the State agrees, that the changes will be in the 

best interest of the State.  All recommended changes should be clearly identified and submitted in a separate section 

of the vendor's proposal.  They should not be included in the main body of the vendor's proposal. 

 

L.   Contract Duration.  The banking services contract will be for a period of five (5) years beginning on the 

effective date of the contract, September 1, 2008, and ending on August 31, 2013.  The vendor and the State may 

mutually agree to extend the term of the contract for three (3) additional one-year periods. 

 

M.  Price changes.  Unit price increases or decreases will be permitted starting September 1, 2009, and on July 1 

of each year thereafter, if agreed upon by both parties 60 days prior to that date.  Any price increase shall not exceed 

the lesser of the Producer Price Index (PPI), as provided by the Federal Reserve and published in the Wall Street 

Journal, or five percent.  The bank must supply to the State the proper documentation which confirms the need for a 

price increase.   

 

  1.   Should the State and the bank institute a system which would lower the bank's expense of providing a 

service, a reduction in price for that service would be in order.  Six months prior to the expiration of the five-year 

contract, the State and the bank(s) will mutually determine whether to exercise the first year of the one-year 

extensions.   

 

   2.   As the State will have contract pricing in place and will not be subject to routine bank-wide price 

changes, the bank will not mail the State Treasurerôs Office or any other agency such notices.  The State will only 

accept and comply with price change notifications that are sent by the Relationship Manager to the State Treasurerôs 

Office. 

 

    3.   Should both the State and the bank(s) wish to pursue an extension option, an agreement on unit price 

increases, if any, for the one-year extension must be reached between the State and the bank(s) at least 60 days prior 

to the end of the original five-year contract. 

 

N.   Non-collusion statement.  All banks responding to this RFP must certify that they have neither directly nor 

indirectly entered into any agreement with other vendor(s) that may be interpreted to be collusion for the purpose of 

restricting free competitive bidding.  Banks failing to complete the attached Non-Collusion Statement will be 

eliminated from the bidding process. 

 

O. Termination of Contract.  The State may terminate the contract by a 90-day written notice sent by certified 

mail to the principal office of the Bank(s).  However, the State reserves the right to immediately terminate this 

contract in the event the vendor fails to meet all contractual requirements.  The State shall have the right to declare 

the vendor in default and to terminate all agreements, written or verbal, without penalty or obligation on the part of 

the State of Delaware.  Upon written notice of default to the vendor, the State shall have the right to select an 

alternate vendor. 

 

P.   Bid Questions.  Vendors should submit all questions via email to Cash and Debt Manager Brian Maxwell.  

The deadline for submitting questions is February 15
th
 2008. 
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Q.   Preparation and Submission of Proposals.  Proposals must:  

 

    1.   Indicate all key banking officers with whom State employees, particularly those of the State 

Treasurerôs Office, would interact on a routine basis.  These would include: 

 

 Account Officer (Relationship Officer) 

 Backup to the Account Officer 

 Treasury or cash management officer (if different from Account Officer) 

 Customer Service Representative(s) 

 Conversion team members 

 

This listing should include bank title, telephone number, fax number, email address, and mailing address for each 

individual.  This comprises Tab C of the proposal. 

 

   2.   Include a bid sheet that has been completed fully and accurately using the volumes provided by the 

RFP.  Service fees should be subtotaled and totaled.   Where necessary, the vendor may provide a supplemental 

sheet that includes a revised bid sheet that incorporates alternative services and fees.   All services should be clearly 

identified with their corresponding Association of Financial Professionals (AFP) codes.  This comprises Tab B of 

the proposal. 
 

     3.     Provide at least two government and two corporate references for which the vendor has provided 

collections (non-lockbox) services.   For each of the references, please provide tangible examples of ñworking 

partnership with clientsò to develop best in class service.  How do you develop best in class and best practice 

initiatives for clients?   This comprises Tab I of the proposal. 

 

R.   Optional Proposal Items.  Proposals may include: 

 

   1.   A narrative which describes the required services and the bankôs plan to meet the State's plan to 

collect funds in an efficient manner.  This narrative may address such items as volume pricing discounts, reporting, 

and any other topic relevant to electronic collection services.   This optional item would comprise Tab J of the 

proposal. 
 

Note:  This narrative provides vendors with the opportunity to summarize and tie together the detail that is found 

elsewhere in their proposals, and to address concerns not otherwise expressed in their proposals. 

 

   2.   Initiatives within the vendor itself and the entire banking community that may impact the State in the 

future. 

 

    3.    Alternative approaches to the collection of revenue, other than what is described in the processing 

specifications portion of this RFP.  The vendor would still be expected to respond directly to the specifications and 

questionnaire, but alternative approaches will also be reviewed as part of the overall proposal evaluation. 

 

S. Proposal format.  To help standardize and expedite the proposal evaluation process, hardcopy proposals must 

be submitted according to the following specifications. 

 

 All pages will be standard letter-size (8.5 x 11 inch) white paper. 

 Print type should be a reasonable font and size.  Color is optional. 

 The use of plastic document protectors and other enhancements is discouraged. 

 Loose-leaf, three-ring binders are preferred.  Combed (GBC) bindings are acceptable. 

 Each of the bulleted items found on the checklist will be labeled as indicated, and each will 

constitute a separate section of the proposals, and each section will be denoted by its own tab.   
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T.   Proposal Deadline.  Proposals must be delivered to the following location by 4:00 p.m. local time, March 

5
th

, 2007.  Time-stamped receipts will be available upon request.  Proposals must be delivered in a sealed envelope 

or box, clearly labeled in a manner such as the following: "Collection Banking Services."  Submit proposals to: 

 

Office of State Treasurer 

Attention:  ELECTRONIC BANKING   

820 Silver Lake Boulevard,  Suite 100 

Dover, Delaware  19904 

 

U. Governing Law.  This contract will be governed by the laws of the State of Delaware. 

 

V.   The CMU will evaluate all proposals and present its recommendations to the banking subcommittee of the 

Cash Management Policy Board.  The subcommittee will then review the CMUôs recommendations and make a 

formal presentation to the full Board.  The State Treasurer will then award the contract on behalf of the Board. 



Office of State Treasurer                                                                                      Request for Proposal 
8 

III.  General Performance Specifications   

 

A.   Compensation methods and invoices.   

 

   1.   The vendor will accept payment for services rendered on a fee basis, but it will accept compensating 

balances as payment when requested by the CMU. 

  

   2.   The vendor will invoice the State quarterly, but will also be capable of invoicing the State monthly.  

For each quarter, the net fees of the monthly analysis statements will total to the quarterly invoice. 

  

Note:  The vendor should indicate in its proposal any discounts available for monthly invoice payments. 

 

   3.   The vendor will accept purchasing card payments as the primary method of payment.  If 

necessary, the State may pay its invoice using check, wire transfer, or ACH credit.  Under no circumstances will the 

vendor be permitted to direct debit the Stateôs collection account or any other State account. 

 

   4.   The vendor will accept payments with invoices that have been corrected manually (by ñpen and inkò 

changes) in those instances where the State has been charged incorrectly, and where the State and the bank agree to 

the changes and the revised amount of the invoice.  (The purpose of making such adjustments to incorrect invoices 

is to speed the process of paying the bank, rather than wait for the bank to produce a revised invoice.)  

 

B.  Account analysis statement.  Each month the vendor(s) will provide a detailed account analysis package to 

the State Treasurerôs Office.  This account analysis package will be due in this office no more than 15 calendar days 

following the close of the month for which the analyses are made, and the package will contain the following: 

  

    1.    Individual account statements for all accounts. 

 

     2.    A summary analysis that rolls the detail from all individual statements into a single, comprehensive 

statement.   It will include: 

 

 Contact information.  The statement header will contain the complete account name, account 

number and contact information for the State agencies owning the accounts. 

 

 Balance information.  Both the individual and summary analyses will detail: 

 

     -  Average ledger balance 

        -  Average uncollected funds 

     -  Average collected (available) balance 

     -  Average positive collected balance 

    -  Reserve requirement (exactly as prescribed by the Federal Reserve) 

   -  Adjustments 

   -  Investible balance 

 

All adjustments will be explained.  Average collected balance is defined as average ledger 

balance minus any uncollected funds.  The dollar value of these uncollected funds will be 

determined by the availability schedule submitted with the vendor's proposal.   

 

 Earnings credit.  Both the individual and summary analyses will detail the computation of earnings 

credit.  The earnings credit rate will be equal to or greater than the 90-day Treasury Bill rate for 

that period, as published by the Wall Street Journal.  Earnings credit will be computed as follows: 

 

(Investable balance) x (Earnings credit rate) 

     (Actual days in year) x (Actual days in month) 
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Should the earnings credit ever exceed the monthly service fees ï something that would be a rare 

event ï the bank must carry forward any surplus earnings credit to be applied against the 

following monthôs fees.     

 

 Banking services.  Each analysis will provide a detailed listing of the banking services rendered 

for that month.  This listing will include a service description, AFP code, volume, unit fee, total 

fee, and compensating balance.   Service groupings will be subtotaled.   

 

 Adjustment line item.  The summary analysis will include a line item within the services listing or 

elsewhere on the statement that is to be used exclusively for adjustments.  These adjustments may 

be pricing corrections from previous months, for example, or they may be special infrequent 

services such as computer programming.   

 

 A written explanation for any unusual adjustments to balances and services that cannot be 

explained in the space provided on the analysis itself.  The Account Officer has the responsibility 

to provide such explanations, which may be contained in a separate note or letter if necessary. 

 

 A written notification of the termination or start of a new service that is not a part of the original 

proposal or contract.  It is the policy of the State Treasurerôs Office that the State will not be liable 

to pay for any service, whether or not it is requested by an agency, unless the vendor notifies the 

CMU in writing and receives permission to implement the proposed service.  There will be no 

exception to this policy.  The CMU is the approving authority for all banking services. 

 

 An invoice, which may be in the form of a cover letter.  The invoice may also be sent 

electronically as an email attachment.    
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IV.   Electronic C ollection Banking Sp ecifications  

 

Note:  Complete industry-standard descriptions of the following services are provided by the Association of 

Financial Professionals through its AFP service codes.  The standards described in this section may add to the AFP 

standards, but in no case should they be interpreted to detract from, weaken or lessen the AFP standards.   

 

A. General information.  Receipts from the State's revenue collection agencies will be deposited with and 

processed by the collection bank. The services described in this section are not related in any way to the State's 

lockbox operations. 

 

B.    The collection bank shall perform the following services for the State. 

 

 1.   Automated Clearing House (ACH) transactions.  In accordance with National Automated Clearing 

House Association (NACHA) standards, the bank shall: 

 

     a.   Place an ACH debit block against the State's main collection account for all transactions that 

are not specifically approved by the Cash and Debt Manager. 

 

    b.   Process all outgoing ACH credits initiated by the State via online or terminal methods.  

 

Note:  Most ACH credit transactions will be initiated by the Stateôs disbursement bank.  However, the State may 

require that some ACH credits be initiated by the collections bank.  Thus, the collections bank must have full ACH 

functionality. 

 

    c.   Process all ACH debits (incoming funds) on behalf of the State.   

 

     d.    Process all incoming ACH credits initiated by other banks into the Stateôs accounts. 

 

    e.   Process all incoming and outgoing ACH addenda records that are created in industry-standard 

formats, such as CTX, CCD and CCD+. 

 

    f.  Ensure that each ACH credit transfer receives next day (one-day) availability (or better).   

 

Note: When NACHA and the Federal Reserve implement same-day availability for ACH transfers, the State will also 

receive same-day availability. 

    

   2.   Wire Transfers Outgoing - Automated.  The bank shall: 

 

    a.   Provide online (internet) access to the bank's wire transfer network by properly authorized 

individuals of the State Treasurer's Office. 

 

    b.   Initiate both repetitive and non-repetitive wire transfers on behalf of the State, as directed by 

authorized individuals using the bankôs online wire transfer module.   

 

    c.   Provide immediate and printable confirmation of wire transfers using unique reference 

numbers. 

 

  d.   Make available internet a report that confirms all current-day incoming wire transfer activity.  

This report must contain all relevant data, such as payer, amount, time of wire, date of transaction, etc. 

 

    e.  Provide three levels of security for internet-based input approval, as well as a release 

authorization code.  These security levels may include passwords, company IDs and security tokens. 

 

    f.   Charge the proper State account(s) for wires on the day they are actually sent. 
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    g.   Process an estimated 600 automated wire transfers (outgoing) annually. 

 

 3.  Wire transfers outgoing ï manual.  Manual wire transfers may be either repetitive or non-repetitive.  

The State has no intention of utilizing manual outgoing wire transfers.  However, strictly as a back-up or emergency 

method of conducting transfers, the bank shall: 

 

    a.   Process all outgoing wire transfers requested by the State on a same day basis through the 

Federal Reserve System. 

 

    b.   Receive and honor a list of personnel who are authorized to request and/or verify repetitive and 

non-repetitive wire transfers and who will receive confirmations of those transfers. 

 

    c.   Receive and honor outgoing wire transfer requests by phone from 8:30 a.m. to 4:30 p.m. daily, 

and contact the State Treasurer's Office authorizing personnel for verification of wires prior to executing them.  The 

bank will contact the State Treasurer or his designee for verification of wires received after 4:30 p.m., prior to 

executing them. 

 

    d.   Provide industry-acceptable wire transfer authentication, authorization and security procedures 

between the bank and the State for all wire transfers. The bank will provide repetitive and non-repetitive guidelines 

and procedures with the State.  Failure to follow these guidelines would result in the bank's liability for any lost 

funds. 

 

     e.   Charge the relevant State account(s) for wires only on the day they are sent. 

    

   4.  Wire Transfers - Incoming.  The bank shall: 

 

    a.   Provide immediate availability for the entire amounts of wire transfers received for the credit 

of the State. 

 

    b.   Make available via internet a report that confirms all current-day incoming wire transfer 

activity.  

 

    5.    Account Maintenance Demand Deposit Account (DDA) Statement(s).  The bank shall: 

 

     a.   Provide the State Treasurer's Office with a daily statement for the General Collection Account.  

This statement must be available electronically via PC terminal or internet in BAI format.  This statement provides 

the basis for reconciling bank deposits and researching possible errors.  To show what it looks like, the bank's 

proposal must include a sample page of the electronic version of this statement. 

 

    b.   Provide DDA statement(s) within three business days after the cycle cut-off. 

 

    c.   Include, with the bid, samples of the bank's normal DDA bank statement with posting data.  

This comprises Tab H of the proposal.  The State expects to receive the following information on the DDA 

statement:  credit memos and deposits listed in amount order; and, debit memos and listed in amount order.  In 

addition, all credit memos and debit memos (sorted in numerical order) should be returned with the DDA statement. 

 

 6.  Special Demand Deposit Statements.  The bank shall: 

 

   a.  Provide special DDA statements, upon request, for various accounts at times other than normal 

statement cycle cut-off.   A ñspecialò statement is defined as one that is the same as a routine, periodic statement, but 

which is requested at a time other than the designated cut-off date.    

 

   b.  Process all such requests, currently estimated at 500 annually. 

 

   7.   Additional Demand Deposit Statements.  The bank shall: 
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    Provide additional DDA statements, upon request, for various requests.  An ñadditionalò statement is 

defined as one that is identical to a routine statement that is issued at the normal cut-off period; it may be a 

regenerated original or a photocopy of the original. 

 

   8.    Automated Balance Reporting.  The bank shall: 

 

    a.   Provide automated balance reporting (via on-line computer terminal or internet) for the 

collection account and any other account(s) deemed necessary by the State. 

 

    b.   Report no later than 8:00 a.m. to the State Treasurer the following data: 

 

 Combined closing ledger balances. 

 Combined closing collected balances. 

 Combined opening collected balances. 

 Total dollar amount of debits and credits for the account(s). 

 Opening and closing balance of the General Collection Account. 

 Float figures for zero, one, and two-day items in the General Collection Account. 

 

 9.   Zero Balance Account (ZBA).  The bank shall: 

 

    a.   Be capable of providing two-way (credit/debit) ZBAs as required.  

 

     b.   Automatically transfer any net credit/debit to a designated account daily. 

 

    10.   Concentration of funds reporting.  The bank shall:  

   

     a.   Provide concentration of funds reports to the State Treasurer's Office as requested.   (The bank 

shall include with its proposal sample copies of all concentration and other related reports, indicating which reports 

are accessible through a PC.) 

 

     11.   Electronic Tax Collection Program.   The State currently maintains four distinct electronic tax 

collection programs with its collections bank on behalf of the Division of Revenue.  These concentration of funds 

programs exist to collect both corporate and individual liabilities.  Each program allows not only for direct ACH 

credits, but also for State-initiated ACH debits that are input via touch-tone and operator-assisted methods.  These 

programs typically collect funds monthly or quarterly.  Based on this scenario, the bank shall: 

 

    a.   Provide a concentration of funds program with either an operator-assisted, touch-tone or Voice 

Response System (VRS) component that would create an ACH debit or credit for the purpose of transferring taxes 

into the Stateôs main collection account. 

 

     b.   Allow each tax collection program to contain data fields to collect information that is unique to 

that tax. 
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V.   Incidental Collection Services Requirements  

 

A. Collateralization of State Deposits.   The bank shall: 

 

          1.   Collateralize the State's daily ledger balance(s) if, for any quarter during the most recent eight quarters 

the bank has not met the following two criteria: 

 

 Return on total average assets of 0.50 percent or greater, and 

 Average capital ratio (total equity to total assets) of at least 5.00 percent. 

 

    2.  If either criterion is not satisfied collateral must be pledged and shall consist of one or more of the 

following securities: 

 

 U.S. Government securities. 

 U.S. Government agency securities. 

 Federal Home Loan Board letters of credit. 

 State of Delaware securities. 

 Securities of a political sub-division of the State of Delaware with a Moody's rating of "A" 

or better. 

 

       3.   Ensure that the securities pledged as collateral have a market value equal to or greater than 102 

percent of the ledger balance(s) in the account(s) marked to market each day. 

 

        4.   Ensure that securities pledged as collateral are housed at the Federal Reserve Bank or a mutually 

agreed upon third party depository.  (The trust department of the winning vendor will not be acceptable). 

 

     5.   On a monthly basis, provide the State Treasurer with a report detailing the collateral pledged. 

 

       6.   On a quarterly basis, provide the State Treasurer with a copy of the bank's call report (Consolidated 

Report of Condition and Income, FFIEC 031) submitted to the Bank Regulator. 

 

B.   Risk Management.   The bank shall provide information to the State regarding its relevant current and recent 

litigation, its code of conduct and/or statement of ethics, and its auditing procedures.   This comprises Tab L of the 

proposal.   

 

1.   This description must include the following information: 

 

 Litigation:  Enumerate any pending and recent lawsuits related to the bankôs cash management 
procedures and security procedures. 

 Ethics:  Provide a copy of the bankôs Statement of Ethics and its Code of Conduct. 

 Regulatory Reports:  Provide a copy of your Statement on Auditing Standards Number 70 (SAS 

70) and your SEC Form 10-Q, and enumerate issues raised about these documents during your 

most recent audit.  

 Annual Report:  Provide a copy of your most recent annual report. 

 Audit:  Enumerate substantive operating issues raised by recent audits, particularly regarding those 

services described in this RFP. 

 




